
 

 

 Date: 10th October, 2023 
    

To, 

Department of Corporate Services,  The National Stock Exchange of lndia Ltd. 

BSE LIMITED,    Exchange Plaza, 5th Floor, Bandra-Kurla 

Phiroze Jeejeebhoy Towers,   Complex, Bandra (East), 

Dalal Street,     Mumbai - 400051 

Mumbai - 400 001    Fax No. – 66418125 / 26 

SCRIP CODE: 530843   SCRIP CODE: CUPID  

 
Subject: Investor awareness on Online Dispute Resolution Mechanism 

 
Dear Sir / Madam, 

 
We wish to inform you that in accordance with SEBI circular dated 31st July 2023, read with circular dated 

4th August 2023, regarding establishment of a common Online Dispute Resolution Portal (ODR Portal) which 

harnesses online conciliation and arbitration for resolution of disputes arising in the Indian Securities Market, 

the Company has completed the registration on the ODR portal.  

The link of the ODR portal and aforesaid circulars are updated on the website of the Company as given 

below:  

 

ODR Portal: https://smartodr.in/login  

 

SEBI Circulars investors services: https://www.cupidlimited.com/wp-content/uploads/2023/10/SEBI-

Circular_ODR-Portal_compressed.pdf  

 
The above is for your information and dissemination to the stakeholders. 
 
 
Thanking you. 
 
 
For Cupid Limited 
 
 
  
Saurabh V. Karmase 

Company Secretary and Compliance Officer 
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